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PernavenT npoBeienusi MOHITOPHHIA YI0BJIETBOPEHHOCTH NOTpedNTeNell KauecTBOM

00 paloBaTeNLHBIX YCIYT

1. Obumme notoxenns

I.1. Hacrosmwif periaMeHT pa3paGoTan juid NPOBENEHHS OIEHKH Y/IOBJIETBOPEHHOCTH
norpeburencii kauecTBoM o0pasoBaTENBHBIX Yeayr, mpenocrasisemsix [BOY QOL ¢. Bonsmas
Ps3aus (nanee — [llxona).

+1.2,  Hacrosmmuii perjament BXOJZHT B  COCTaB JOKYMENTOB,  00€CIEYHBAIOLINX

(yHKUHOHUPOBAHUE TPONIECCA COBEPINEHCTROBANHS YIIpan/ienns kadecTsoM LLKOIBL

2. Tepmunnl, onpeie/IcHus H COKpAMIEHHS

2.1, Kauectso 00pasoBaHHd — HHTCrpaibHAs XapakTEPHCTHKA CHCTEMBbI OGPA3OBAHA,
OTPAKAIONIAA CTCICHb COOTBETCTBHSA PeAIbHBIX J0CATAEMEIX 00Pa30BaATEIBHBIX PE3YILTATOB, YCIORHI
00Pa30BaTENEHOTO MPOLECea HOPMATHBHBIM TPeGOBAHHAM, COHATBHEIM H JTHIHOCTHEIM 0YHIAHHSM,

2.2. Ouenka KayecTa 06pa3oRaHus — MPOIECE, B pe3y/ILTaTe KOTOPOTO ONPEIEIACTCS CTEMERE
COOTBETCTBHA ~ H3MEPAEMBIX  0OpasoBaTebHBIX — Pe3yJbTATOB, YCIOBHH mx  ofecneuenys
3a)HKCHPOBAHHOH B HOPMATHBHBIX JOKYMEHTAX CHCTEME TpeGoBaHMmi K KauecTy 00pa3oBaHH.

2.3, MOHUTOpHHT YIOBICTBOPEHHOCTH TOTpeOGHTENElt — [OCTOSHHOE OTCICKHBAKHE
COCTOHUA  YAOBJICTBOPEHHOCTH noTpebuTenedl 10 BEMOTHEHWIO mX TpeGomammit B chepe
00pasoBATENLHEIX YCIYT, COMIMEpeHHe ONYYCHHBIX PE3YIBTATOB ¢ TPEGOBANHAMH 1 OXCHIAHKAMIL,
BEUIBIIEHNE H3MCHCHHH C LEJbIO IPUHATHA YPABNEHUeCKHX PElleHHH, T. e. HeNpephIBHAA OLEHKA
YAOBJICTBOPSHHOCTH HOTpeGATENEH /s YIpaB/ieHust Ka4eCTBOM BBITONHAEMBIX TPOTIECCOB.

2.4. OGparuas casi3b oT NOTPEOUTENEH W APYTHX 3AMHTEPECOBARHBIX CTOPOH — AEHTEILHOCTE
mo 1ofydenuio o1 norpeGuTencii HH(OPMAIIHH O KavecTBe HPEAOCTABIACMBIX 06PAlOBATELHRIX

YCIIYT,

3. HOpﬂIIOK OCYHIECTBJICHHMSI MOHMTOPHUHIA CTCNEHU YAOBJCTBOPCHHOCTH HOTpeﬁl/lTeJ'leﬁ

Kavde¢CTBOM 06pa30BaTeﬂbH]>IX yaiayr



3.1. Hacrosmmii  periamMeHT  INpeaycMaTpUBaeT  MOPAIOK  TPOBEACHHS  OLIEHKU

YIOBJICTBOPEHHOCTH TOTPEOUTENCH KadyecTBOM YCIyT, npenoctaBisiembix lllkomnoi, cOop m aHamus

PE3YIBTATOB OLUCHKHU C IPCAOCTABJICHUEM OTUYCTA.

3.2. Jlns OueHKH YIOBIETBOPEHHOCTH moTpedutenei ycmyr B Illkone ycTaHOBIEH SLIUK

OT3BIBOB U Hp@I[JIO)KGHHﬁ, IPOBOAUTCA AaHKECTUPOBAHUC, OIIPOCHI, OIIPCACIICHBI OTBCTCTBCHHBIC JIMIIA.

3.3. OneHka y10BJI€TBOPEHHOCTH TOTPEOUTENEH OCYIECTBIIAETCS C LEIIbIO:

*  IIOBBIIIEHUS Ka4ecTBa YCIyr, penocrasisieMbix kool

*  TIOBBIIICHUS CTENEHH B3auMoeiicTBug Mexay LlIkomnoit u morpeduTensiMu yciyr;

*  MOBBILICHUS PEUTHUHTra, UMHIKA [IIKOJIBL;

*  JIeMOHCTpallMM IIOCTOSHHOIO yiydmieHus M coorBercTBus Illkombl  TpeGoBaHUAM
notrpeOuTeneil, HaJeKHOCTH U CTAOWIBHOCTH, a TaKXe CTPEeMJIEHUS MPEIBOCXUTUTH
TpeOOBaHUS M OXHUIAHHUA NOTpeOUTENei (peanbHbIX M IMOTCHIHAIBHBIX, BHEIIHUX U
BHYTPEHHUX).

3.4. MOHUTOPUHT OIICHKH YAOBIETBOPEHHOCTH MOTpeOUTENe — KOMIUIEKCHas MpoIenypa,

OpPUCHTHUPOBAHHAA HaA obecreyeHre U MOBLIIIEHNE Ka4ecTBa yCiayr, npeaoCTaBJIsIEMbIX IHIxooM.

3.5. [Ipornetypa npoBeeHNS OLIEHKH yJOBJIETBOPEHHOCTH MOTPEOHUTENEH COCTOUT U3 TAIOB!

*  IUTAHUPOBaHHE PAOOT MO OLEHKE YAOBIETBOPEHHOCTH IMOTPEOUTEICH;

*  OmpejAelieHUE IOKa3aTeNlIei/KpUTepreB, METOJIOB, HMCTOYHHKOB, NEPHOAWYHOCTH OICHKU

yJIOBJIETBOPEHHOCTH MOTpEOUTENEH;

*  pa3paboTKa M BaIHUJAIHS aHKET OIIEHKU YIOBJIETBOPEHHOCTH COOTBETCTBYIOIINX KAaTETOPHIA

noTpeOuTenei;

*  c6op u aHanu3 uHGopMaK 00 yOBIETBOPEHHOCTH MOTPEOUTENEH;

*  OIIEHKa CTENEHM YAOBJIETBOPEHHOCTH MOTpeOUTENeH pazIMYHBIMU AaCHEeKTaMHM KadecTBa
o0pa30BaTeNbHbIX YCIYT.

3.6. Illxkoma mo pe3ynbTaTaM aHKETUPOBaHHA (POPMHUPYET IUIAHBI KOPPEKTHPYIOUINX U

npeaynpexKaaronmx MepOHpI/I}ITI/Iﬁ IJI yIydlIeHUud KadeCTBa IMPEAOCTABISACMbBIX 06p330BaTeJ'ILHHX

YCIIYT.

3.7. IapukaTtopamMu OIICHKH YIOBJIETBOPEHHOCTH TIOTPEOUTENICH SBIISIOTCS:
*  TpeOOBaHUS U OKUAAHUS TOTPEOUTENEH;

*  KauecTBO M YPOBEHb 3HAHUM, HABBIKOB, YMEHUN 00y4daromnXCs;

*  y4yeOHO-METOIUYECKUH pecypc;

*  KayecTBO MPENOaBaTENIbCKOr0 COCTABa,

*  KauecTBO MHPPACTPYKTYPHI;

*  VHHOBALlMOHHAS U Hay4yHas JEATEIbHOCTb;

*  KOHKYPEHTOCIOCOOHOCTE;

*  B3aUMOJICHCTBUE C MOTPEOUTEIISIMH.



3.8. TpeboBaHUs K MOHHTOPUHTY IMPOLEAYPbl — JOCTOBEPHOCTH, MPOCTOTA, ONEPATHBHOCTb,
9KOHOMHYHOCTb.

3.9. C nenpio NOBBILICHUS YIOBJIETBOPEHHOCTH MOTPEOUTENEN YUYUTHIBACTCS U aHAIU3UPYETCS
clenyromas nHOOpMaIIHs:

*  TpeOOBaHUS KOHKPETHBIX OTPEOUTENCH;

*  pe3ynbTaThl MOHUTOPHHIA Pa3BUTHS CUCTEMbI 0Opa30BaHNUS;

*  TpeboBaHUs K 00pa30BaTENbHON EATEIbHOCTH.

3.10. Pe3ynbpTaThl MOHUTOPUHTA UCTIONB3YIOTCS TPU MPOBEICHUH aHAIN3a KaYeCcTBa yIPaBJICHUS
IIKOJIOH, pa3paboTKe KOPPEKTUPYIOUINX U MPEyPEeKAAIONNX ACHCTBUI.

3.11. 3amecturenn aupekrtopa Ilkonasl MO HampaBieHUSIM JAEATENBHOCTH O0ECHeYnBaOT
IIPOBE/IEHUE B CTPYKTYPHBIX MO/IPA3/IE€ICHUAX OLEHKH YJOBIETBOPEHHOCTH NOTPEOHOCTEH U OXKUJaHUN
3aWHTEPECOBAHHBIX CTOPOH, MPOBOJAAT aHAIN3 PE3yJIbTATOB OLIEHKU, MPUHUMAIOT COOTBETCTBYIOIIHE
KOPPEKTHPYIOIE W  NPEAYNpPEeXIAoNe JCUCTBUS 10  TOBBIIICHUIO  yIOBIECTBOPEHHOCTU
moTpeouTene.

3.12. Onucanue npouexypsl IPOBEIEHUS OLEHKH yIOBIETBOPEHHOCTH ITOTpeOuTeNeil:

* IUIAHUPOBAHHE, OMNpEACICHHWE MEPUOJUYHOCTH MPOBEACHUS padOT 1O  OIEHKE

YIIOBJIETBOPEHHOCTH;

*  OlpeneNieHue U CTPYKTYPUPOBAaHUE MOTpedUTeNei;

*  OIpeeNeHne CUCTEMBI OLIEHMBAEMBIX TIOKa3aTeNel/KpUTEepPHEB;

*  OIpeNeeHNEe METOIOB OIICHUBAHUS;

*  TPOBEJEHHUE IKCIEPTU3HI (BaIUIALINS) AHKET;

s oIpenesreHrne HCTOYHUKOB HH(pOpMAIIHH;

*  moJy4yeHue MHPOPMaILUU OT MoTpeduTenelt (aHKeTUPOBaHKE);

*  00paboTka pe3yabTaTOB — CUCTEMAaTH3allUsI U aHAJIU3 MOJTYyYEHHBIX JTaHHBIX;

*  COCTaBJICHHE OTYETA IO OIICHKE YIOBJIETBOPEHHOCTH MOTPEOUTENEH;

*  aHaJIU3 yJOBJIETBOPEHHOCTHU MOTpeOUTENEH CO CTOPOHBI PYKOBOJCTBA,;

*  pa3paboTKa M TMPHUHATHE KOPPEKTUPYIOIIUX U MOPEIyNpexAAomuX JAeHcTBUH 1o

YIIYUIIEHUIO KauecTBa YCIyrT, npenocTaBisieMbix [IIkomnoi.

4. Iopsinok NpoBeeHUs] AHKETHPOBAHUS

4.1. B Ilkone UCHONB3YIOTCS IUJIAHOBOE M ONEPATUBHOE AHKETUPOBAaHWE Ha OYMaXHBIX U
ANEKTPOHHBIX HOCUTEINSAX HHPOPMAITUH.

4.2. B IlIxosie mpoOBOAMTCS aHKETUPOBAHUE CIICIYIOIINX TPYIIIT:

*  00OydYaromnIuXxcsi MKOJIbI;

*  yuuTenew;

*  poauTeneit (3aKOHHBIX MPECTaBUTENEH) 00YUAIOINXCS;



*  QJMUHUCTPATHBHBIX PAOOTHUKOB LIKOJIBI.

4.3. AHKETUpOBaHUE OOYYAIOIINXCS MPOBOJIUTCA B IJIAHOBOM TOPSJIKE — B Hadajie rojaa, Imo
OKOHYAaHUU BTOpOH M ueTBepTOoM dYerBepTH. [lo HEOOXOAMMOCTHM MPOBOJIUTCS BHEMJIAHOBOE
aHKETHPOBAHUE.

4.4. Pe3ynbraThl aHKETHPOBAHUSI 00padaThIBAIOTCS, aHATM3UPYIOTCS U JOBOJAATCS J0 CBEIEHUS
PYKOBOJCTBA M JPYTrUX 3aUHTEPECOBAHHBIX CTOPOH ISl OINpPENENEHUS KOPPEKTHUPYIOIUX U

NpeaynpexaatonX TeUCTBUMN.

5. Hopsaok perucTpanuy HHGOPMALMH, MOJYYEHHOH U3 AIIUKA 0T3bIBOB U MPeEIJI0KeHUH

5.1. SlumK OT3BIBOB M MpEIJIOKEHUI mpoBepsieTcst exenHeBHO. MHbopmaius u3bIMaeTcs Mo
Mepe MOCTYIUIEHUS KOMHUCCHUEW B COCTaBe 2-X NpeACTaBUTENIed aJMUHUCTpaluu IKoJbl. Bce
MIPEAJIOKEHUSI COOUPAIOTCS M pErUCTpUPYIOTCs B JKypHasie perucTpaiuy OT36IBOB U MPEIOKEHUH.

5.2. Bce OT3bIBBI, MPENIOKEHUS H KOMMEHTApUU COACPKHMOIO sIUKa 0000IaroTcs,
AQHAJIM3UPYIOTCSI U BBIHOCATCS Ha OOCYXJACHHE PYKOBOJICTBY VIS OIpENENCHUS KOPPEKTUPYIOUIUX U

MPEayNPEXAAOMNX TEUCTBUM.

6. Xpanenmue
XpaHeHne 0OpaOOTaHHBIX aHKET Ha OYMaXKHBIX HOCHUTEISIX OCYLICCTBIICTCS 3aMECTHUTENIEM

JIMPEKTOpa Mo yueOHO-METOIM4ecKoil padoTe.



AHKeTa 1JI poauTeJIei

Leab: BBIABUTH CTENEHb YIOBICTBOPEHHOCTH pOJUTENEH (3aKOHHBIX MpEACTaBUTENCH)

ydamuxcsa Ka4€CTBOM IMPEAOCTABIACMBIX O6pa3OBaTeHBHBIX YCJIYT.

Yeaowcaemvie pooumenu!

OTBGTBTC, no>1<any171CTa, Ha BOIIPOCBHI aHKCTHI. Amnkera dHOHHUMHA, €€ MOXXHO HE IOAIINCHIBATH.

1. IIpencraBieHus 0 kKayecTBe 0Opa30BaHUS.

Yro, Ha Bal B3IV, ABJSETCS IIOKAa3aTeleM KadecTBa 00pa3oBaHus?

a) ryOOKMe 3HaHUS, YMEHUS U HaBBIKU YYalUXCS;

0) TapaHTUPOBAHHOE MTOCTYIUICHHUE B BY3;

B) conrajibHas yCIICITHOCTD BBIITYCKHHKA HIKOJIBI B IIaJILHeI\/JIHIGfI KH3HU,

r) QopMupoBaHME TO3UTUBHBIX JIMYHOCTHBIX KaueCTB Yy4alllUXCs, 3aKOHOIOCIYIIHOTO CTHJIS

IIOBCACHUA,

1) Apyroe

2. DmouunonaneHas atmocgepa B [llkorne.
Ipoananusupytime ymeepoicoeHus, ykaxcume 6auty no3uyuio (nocmagvme 2aiouKy paoom ¢

VIMBEPHCOCHUEM 8 HYHCHYIO KNEeMK)):

YrBepxaeHus Corunacen B ocnoBHom | He cormacen

MOJHOCTBIO CorJjiaCeH

Ilemarorn CIIpaBCAJIMBLI 110 OTHOIICHUIO K MOCMY

pebeHKy

Y Mmoero pe6eHKa CKJIaJABIBAOTCA HOPMAJIbHBIC

B3aMMOOTHOIIICHHUA C II€JaroraMmu

VY Moero peOeHKa CKJIabIBalOTCS] HOPMaJIbHbIE

B3aMMOOTHOIICHHA C OJHOKJIIaCCHUKaMH

Ilenaroru YUYUTBIBAIOT UHAWBUAYAJIbHBIC 0COOEHHOCTH

Moero pebeHka

A,HMI/IHI/ICTpaHI/Iﬂ U neaaroru nmpuciaymmnBarOTCA K

POOUTECIBCKOMY MHCHUIO X YYUTBIBAIOT €T'0

Bamm npeuioxkeHust 1uist ynydieHus: SMOUMOHaIbHOM atMocdeps! Lkombr:




3. IlpodeccnoHanbHbI ypOBEHb MEAAarOroB.

IIpoananusupyiime ymeepaicoenus, ykaxcume 8auly No3uyuto (nocmasbme 2aio04Ky psioom ¢

VMBEPIUHCOCHUEM 8 HYICHYIO KNEeMK)):

YrBepxaeHus Corunacen B ocHoBHOM He
MOJTHOCTBIO corJiaceH COIJIaCeH
Ilenaroru Ha BBICOKOM NPO(ECCHOHATBHOM YPOBHE
BBITOJIHSIOT CBOU O0SI3aHHOCTH
[lenaroru COTpyAHUYAIOT MEXYy COOOM 1O
OCHOBHBIM HaIIPaBJICHUSAM AEATEIbHOCTH
BoJsIbIIIMHCTBO 11€AaroroB 3aciy>KUBalOT YBAXKCHUS
MO€ero pebeHka
CpenHuil Bo3pacT neJaroroB ONTUMajeH Jis
BBINOJIHEHUS] CBOMX 0053aHHOCTEH
Bamm npeuioskeHus 1Mo yJIydnieHnio KadyecTBa paboThl EIaroros:
4. KauecTBO 00y4eHHs] YUEHUKOB.
IIpoananusupyiime ymeepaicoenus, ykaxdcume auty NO3UYyuro (NoCmagbme 2aniouKy pioom ¢
VMBEPAHCOCHUEM 8 HYHCHYIO KILeMK)):
YrBepxaeHus Cornacen B ocHoBHOM He
MOJTHOCTHIO coriaceH COIJIaCeH

OO0pazoBaTenbHbIN NPOIECC OPUEHTUPOBAH HA YPOBEHb

Pa3sBUTHUA MOCTO pe6eHKa

Moemy pebeHKy pe1ocTaBlieHa BO3MOKHOCTh BEIOMPATH
coJiep;kaHue 00pa3oBaHus (AOMOIHUTENbHbBIE KYpPCHI,

(baxynbTaTUBBI, TPOGHUIU U Jp.)

Yuurens ¢ pa3yMHOU MEPUOAUYHOCTHIO K OOBEKTUBHO
OCYIIECTBJISIIOT KOHTPOJIb U OIIEHKY 3HAHUI MOETO

pebenka

Moii peGeHOK C 1M0JIb30i1 moceniaeT KpyKKH, CeKIUN 1

(baKyIbTaTUBBI B LIKOJIE

Moii peOGeHOK yIOBIETBOPEH OpraHu3aluell BHEYpOUHOM
NEeATETLHOCTH (KPYKKH, YKCKYPCHH, JOCYTOBBIC

MEPOIPUSITHSL)




Bammm npe/uioskeHus 1o MoBBIIICHUIO Ka4yecTBa 00yUCHHUS

5. KauecTBoO ycioBuii 00y4eHusl.

IIpoananusupyiime ymeepaoicoenus, ykaxcume 8auly no3uyuro (nocmasbme 2ai04Ky psioom ¢

VMBEPIHCOCHUEM 8 HYICHVIO KINEeMK)):

Yr1BepKaeHus

Coruaacen

MOJHOCTBIO

B
OCHOBHOM

CorjiaceH

He coriacen

[IIkona nMeeT XOpOIIYyI0 MaTepUaIbHO-
TEXHUUYECKYIO 0a3y (KaOMHETHI, CIOPTUBHBIN 3aJ,
JIOTIOJIHATEJIbHBIE TIOMELICHHS U COOPYKEHUS,

HEO0OXOUMBIE JIJIs1 00pa30BaTEILHOTO MIPOIIECca)

IkonpHAss OMOIMOTEKA ITOITHOCTHIO
YKOMHJICKTOBaHa y‘-IC6HI/IKaMI/I nu HOHOHHHTGHLHOﬁ

JuTEpaTypou

VYuurens UCIOIb3YIOT Ha YPOKaX COBPEMEHHBIE
TEXHUUYECKUE CPeJICTBA O0yUueHus (MHTepaKTUBHAsS

JTIOCKa, KOMIIBIOTEP U Jp.)

OcreTndeckoe oopmiieHne 3MaHus MIKOIbI

COOTBCTCTBYCT HAILIUM OKHJIAHUSIM

[IpuikonabpHast TeppuTOpUs 0J1aroycTpoeHa u

OCHalll€Ha BCEM HCO6XOI[I/IMBIM

KauecTBO MIKOJIBLHOTO IUTAHUS COOTBCTCTBYCT

HalIyuM OXXUJaHUAM

Barmm npe/uioskeHus 1o yJlIydiieHuto yCIoBUi 00ydeHus:

6. KauecTBO ynpaBieHus MIKOJIOH.

IIpoananusupyiime ymeepaicoeHus, ykaxcume 8auly NO3Uyuio (Nocmagbme 2aniouKy paoom ¢

VMBEPIHCOCHUEM 8 HYICHYIO KNEeMK)):




YTBepxKIeHus

Coracen

MOJHOCTBIO

B
OCHOBHOM

corjyaceH

He

CorJiaCeH

AI[MI/IHI/ICTpaI_II/ISI KauCCTBCHHO OCYHICCTBJIACT

(GYHKIUY 110 YIIPaBICHUIO

VYcraB, mpaBuia BHYTPEHHETO PACIIOPSAIKA IIKOJIbL,
Jpyrie€ HOpMaTUBHBIE [IPABOBBIE AKTHI,
pErIaMeHTUPYIOIINE OPraHU3aLUI0
00pa30BaTeNbHOr0 U BOCIIUTATENILHOTO MPOLIECCOB,
MIPUHUMAIOTCS M1 U3MEHSIOTCS C YYETOM MHEHUS

pOIMTENEH U yJalUuXCs

Jliis peieHus 3aa4 00y4eHUs U BOCIIUTAHUS LIKOJIA
YIa4yHO COTPYIHHUYAET C APYTMMH OpraHU3aLUAMHY,

APYIrUMH HIKOJIaMU, J€TCKUMHU LHCHTPaAMHA

VYueOHast Harpy3ka paBHOMEPHO pacrpe/iesicHa B

TCUCHHUC HCACIN

Ponutenu u yuamuecs: — NOJHONPABHBIC YYACTHUKU
00pa3oBaTeNLHOrO MpoIiecca, B T. 4. M Ipolecca

YIPaBJICHUS MIKOJION

[IIxosa UMEET UMUK ITPECTUKHOU

00pa3oBaTeNnbHON OpraHu3aluu

Bamm MPEAJIOKCHUS 11O MMOBBIIICHNUIO KAaUCCTBA YIIPABJIICHUA IIIKOJIOM:

7. UndpopMupoBaHre poauTENCH M yIaIIHXCS.

IIpoananusupyiime ymeepaitcoeHus, ykaxcume 8auly nO3uUyuio (Nocmagbme 2aniouKy paoom ¢

VIMBEPAHCOCHUEM 8 HYHCHYIO KIIEMK)):

YT1BepKaeHus

Coraacen

MMOJTHOCTBIO

B ocHoBHOM

CorJiaceH

He coraacen

[lenaroru cBOeBpeMEHHO HH(POPMUPYIOT
ponuTenel 00 ycrieBaeMOCTH U IOBEICHUH

pebeHKa, COOBITUSAX B KU3HH IITKOJIBI

Ha poautenbckux coOpaHUsX 3aTparuBaioT




HHTCPCCHBIC TCMbI BOCITUTAHUSA U 06yqu1/1$1

neTen

Popurenu Bcerga MOTyT 0OOpaTUTHCS B LIKOITY
3a KBUTU(DUIIMPOBAHHBIM COBETOM H
KOHCyJbTaluen K agmuauctpanuu OO0,

KJIaCCHOMY PYKOBOJIHMTECIIO, IICUXOJIOTY

Ha mikonbHOM caiiTe pa3MelieHa HeoO0XoqumMast

U aKTyasibHasi HHPOpMAIus

OO6pamnienust poauTeneid K paboOTHUKAM IIKOJIbI
yepes caT OO, yCTHO ¥ TUCbMEHHO
OIIEpaTUBHO PaCCMATPUBAIOTCS, HE OCTAOTCS

0€e3 BHUMAHUSA

Bamm npeyioskeHus 1o yITyqIIeHH 0 KauecTBa HHPOPMUPOBAHUS POAUTEIICH:




